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POSITION DESCRIPTION

Therapeutic Residential Support Worker

Organisational Context

Gateways mission is to empower and support children and adults with a disability / additional need and their families to maximise their:

· Quality and enjoyment of life

· Potential

· Positive relationships within the community

Gateways provides services to children with a disability living in Out Of Home Care in the Barwon Region. The Child and Youth Services Team support up to 6 children and adolescents aged 7 to 18 through the provision of residential supported accommodation.

Gateways is committed to providing quality, safety and wellbeing to every person who uses our services. We have rigorous recruitment policies and procedures in place promoting the safety and protection of all vulnerable people we support.

Core Values

The following organisational values apply equally to relationships with children / adults with a disability / additional need, their families, staff, volunteers and other organisations and the broader community.

Commitment and Cooperation 

Opportunity and Openness

Respect and Reliability

Excellence and Empathy

Gateways Child, Adult and Youth Services Objectives
· Provide appropriate, high quality support and care to enable people with disabilities to enjoy a positive lifestyle as a respected member of their local community.
· To provide day-to-day care, nurture and support the development of the children and young people in accordance with their care plans.
· To work together as a team to ensure that, all participants have an opportunity to be involved in activities in a positive way.

· Build on the unique strengths and needs of each participant

· Comply with the Children, Youth and Families Act 2005 and meet the Department of Human Services Standards as a condition of funding by the Department of Human Services Victoria. Responsibilities and duties in this position description are linked to the relevant industry standard. 

Position Purpose

The Therapeutic Residential Support Worker will work rostered shifts to support children/young people with a disability living in Out Of Home Care. The role is required to liaise with Team Leaders, fellow staff members, managers, Department of Health and Human Services Keyworkers, child protection, families, educational providers, community groups, and other interested parties in relation to young person related and service delivery issues, and participate in the monitoring and evaluation of service performance and participant outcomes.

Reporting Arrangements and Accountability

The Gateways Board of Management is responsible to participants, funding bodies and the community for all aspects of service provision and management of the organisation.  This responsibility is delegated through the Chief Executive Officer to support staff. Therapeutic Residential Support Workers report to and are directly accountable to the Team Leaders. The accountability structure is as follows: 











Duties and Responsibilities

Direct Service Delivery

· To provide the day-to-day care (physical and emotional) of children and young people with disabilities who reside in out of home residential care.

· To participate in the day-to-day operation of the house including performing household duties (cleaning, cooking, shopping, reporting maintenance issues, supporting to health appointments / school), and involve the young people in household activities as appropriate).
· Ensure that the young people are provided with a nutritionally balanced diet.
· Provide and participate in appropriate recreational activities for and with the young people.
· Support the young people to maintain important links with their family of origin, friendship networks and the local community.  This may include supervising planned family contact.
· Support young people showing high levels of distress and emotional trauma using Therapeutic Practices.
· To provide a high standard of emotional and physical care to the young people living in the unit, ensuring their safety and wellbeing.
· To be responsible for the communication of all relevant information about the children/young people in the house to the appropriate people (other residential workers, case manager, department, support services etc).
· Have input to the implementation of the individual management plan, LAC, crisis management plans and case plans, where appropriate.
· To actively support the children and young people’s integration into schools, employment or appropriate day programs or therapeutic programs that will meet their individual needs.
· To liaise with counsellors, health workers, drug and alcohol agencies and other professionals involved in the children and young people’s lives, as required.
· To follow all plans that have been developed for the unit and young people.
· To accept delegated responsibility for a particular function.
· Have a sound understanding of the Gateways 'Reach for the Stars' Therapeutic Model and work within the outlined guidelines at all times
· Have a sound understanding of the Gateways Child and Youth Services Values and Action Statement and work within the outlined guidelines at all times
· To ensure that the physical environment is maintained to a standard that creates a sense of pride and warmth in his or her surroundings for each young person.
Administration

· To record accurately and appropriately all information and activities regarding the young people in their files.
· Maintain accurate records such as communication book, diary, case notes, daily updates, etc, ensuring all relevant information is recorded.
· To record all financial information accurately and maintain receipts.
· To report incidents immediately.
· To notify the appropriate personnel (team Leader, manager, on call staff member, caseworker) of incidents as they occur.
· To ensure that a complete handover is given to the incoming worker/s.
Other

· To maintain a high level of confidentiality regarding the young people’s information and history and that of their family.
· To abide by all policies determined by Gateways Support Services.
· To attend all relevant organisational meetings.
· To participate in supervision.
· To attend all mandatory training and attend training if nominated to attend.
· To ensure that duty of care is undertaken in a professional manner with due regards to relevant agency and Department of human Services policies.
· To attend all house specific team meetings and reflective space sessions facilitated by the Therapeutic Specialist.
· To participate in regular supervision and yearly performance appraisals.
Pre-employment Requirements

You must supply evidence of a current NDIS Screening Check (mandatory from 1st Feb 2021)
To gain employment applicants are required to have the following mandatory qualifications prior to commencing:
Current Apply First Aid Certificate (Level 2)

Current CPR Certificate
Current Working with Children Check (WWCC) for employees. Subsequently staff must report any criminal charges or court appearances.

Current Victorian Driver’s Licence

A satisfactory health declaration in accordance with Gateways Support Services Pre Employment Policy

Successful submission to the DHS Carer’s Register.
If you have lived outside of Australia for more than 12 months in the last 10 years, you will be required to supply an international police check from the country where you lived. Employment cannot commence until this check is received and assessed. Information on how to obtain this is found at http://www.immi.gov.au/Help/Pages/character-police/requirements.aspx. 
Mandatory Qualifications 

The Department of Health & Human Services (DHHS) require all staff who work with children in Out of Home Care (OoHC) to be qualified to a minimum standard of Certificate IV in Child, Youth and Family Intervention (Residential and out of home care). In order to work in Gateways OoHC services, applicants must meet with following criteria.
1. Applicants must hold Certificate IV in Child, Youth and Family Intervention (Residential and out of home care).

OR

2. Applicants must commit to completing the mandatory units of competency in Certificate IV in Child, Youth and Family Intervention (Residential and out of home care) within three months of appointment to Gateways or employment will not continue.

Selection Criteria

Specialist Expertise / Role Specific Requirements:

A good understanding of the principles of the Disability Act 2006 

A good understanding of the Children, Youth and Families Act 2005

A good understanding of the Charter of rights for children in out of home care
Ability to advocate on behalf of people with a disability.

The successful applicant will be required to work shifts as rostered, including morning, afternoon, active nights, sleepovers and on weekends and public holidays.

A sound understanding of therapeutic care principles.

Knowledge and Skills:

Verbal communication skills: Ability to clearly explain information and listen to feedback, speaks clearly and concisely and keeps people interested when speaking, uses a polite and considerate manner when dealing with others.

Interpersonal skills: Polite and considerate in dealing with others, has awareness of people and temperament.

Responsiveness/stakeholder management: Ability to respond to client needs and promptly follow through on inquiries, requests and complaints. Maintain contact with client’s family, friends, advocates and other service providers as appropriate to ensure to access to relevant personal, community, social and leisure services.  

Policy skills: Understands the purpose of policies, ability to use operational policies to guide their work.

Personal Qualities:

Client Focus: Listens to clients, actively seeks to meet their needs, seeks ways to improve services, committed to delivering high quality outcomes for clients.  Valuing people with disabilities.
Empathy and Cultural Awareness:  Pays attention to words, expressions and body language, paraphrases messages to check understanding, shapes responses to individuals, based on a range of information they have noted, communicates well with, relates to and sees issues from the perspective of people from a diverse range of cultures and backgrounds.

Integrity: Committed to the public interest, Operates in a manner that is consistent with the organisation’s Code of Conduct, inspires trust by treating all individual’s fairly.
Teamwork: Cooperates and works well with others in the pursuit of team goals. Collaborates and shares information. Shows consideration, concern and respect for other’s feelings and ideas. Accommodates and works well with the different working style of others.
Reliability & Productivity: Attends all shifts in the prescribed manner. Completes all household and recording jobs throughout their shift.
Terms and Conditions of Employment

As per the Gateways Support Services Inc and Health Services Union of Australia Disability Services Sector Certified Agreement 2005, plus specific conditions as outlined in the Employment Contract
Classification - Residential Support Services Worker
Location of position: Geelong
Salary packaging is offered in accordance with the organisation’s salary packaging policy for staff with a permanent position.
In order for Gateways to fulfil funding and duty of care obligations, the position includes ongoing requirements that must be met by the employee by designated dates. These requirements include mandatory training, updating Working with Children Checks and providing a copy of your driver’s licence. Failure to meet these requirements will result in disciplinary action. 

 [If you wish to enter accountabilities at Value Range 2, these will be removed prior to publication. You should retain this information in case candidates contact you wishing to apply at Value Range 2. HR STAFF TO REMOVE ACCOUNTABILITIES RELATING TO VALUE RANGE 2 PRIOR TO ADVERTISEMENT]

You must supply evidence of a current NDIS Screening Check (mandatory from 1st Feb 2021)
Preferred qualifications
	Category
	Qualification

	Preferred qualification
	· Certificate IV in Child, Youth and Family Intervention

	Relevant qualifications
	· A degree (or above) qualification (Australian Qualification Framework Level 7 and above) in the following fields of study:
Community Services

Youth Work

Social Work

Alcohol and Other Drugs

Community Development

Disability

Youth Justice

Mental Health

Behavioural Sciences (inc. Psychology and Psychiatry)

Education

Human Services

Nursing & Midwifery

Allied Health

· Diploma in Community Services

· Diploma in Youth Work

· Diploma in Mental Health

· Diploma in Alcohol and Other Drugs

· Diploma in Secure Services

· Diploma in Child, Youth and Family Intervention

· Diploma in Youth Justice

· Diploma in Nursing

· Certificate IV in Disability

· Certificate IV in Mental Health

· Certificate IV in Youth Work

· Certificate IV in Alcohol and Other Drugs

· Certificate IV in Youth Justice

· Certificate IV in Community Services


Note: Qualifications were assessed based on how core units mapped against the capability framework for residential care (see Paper A). Some qualifications include a large number of electives that map well across additional capabilities. Capabilities not addressed through formal qualifications need to be supported by ongoing professional development through the Residential Care Learning and Development Strategy.
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